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Webinar Procedures

All lines will be muted

Please submit all questions using the 
“Q&A” dialog box

Email Diane Engel at dengel@nebgh.org
with any issues during this webinar

The recording and a PDF of the slides 
will be shared

mailto:dengel@nebgh.org
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Speakers:

Mark Wilson
President & CEO, American Health 
Policy Institute
VP, Health & Employment Policy, Chief 
Economist, HR Policy Association

Margaret Faso
Director, Health Care Research & Policy
HR Policy Association

Howard Kraft
Staff Vice President, Total Health 
Clinical Strategy
Anthem National Accounts

Connie Haralson, CPC, LPC
Vice President, Client Partnerships
Beacon Health Options

Sandi Stein
Senior Vice President, Global Head of 
Benefits
Brown Brothers Harriman
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Margaret Faso
Director, Health Care Research & Policy

HR Policy Association

Mark Wilson
President & CEO, American Health Policy Institute

VP, Health & Employment Policy, Chief 
Economist, HR Policy Association



•Telehealth Legislation
• Telehealth Expansion Act (H.R. 5981/S.1704): Permanently allows first-dollar 

coverage of telehealth under high-deductible health plans 

• Allow telehealth as excepted benefit: Amend the excepted benefit and 
eligibility classifications to provide employers the ability to offer a stand-
alone telehealth program to all employees

• Reform licensure requirements allowing health care professionals in good 
standing to provide services to patients in other states

• Continued focus on modernizing telehealth rules for the commercial 
market
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Connie Haralson, CPC, LPC
Vice President, Client Partnerships

Beacon Health Options

Howard Kraft
Staff Vice President, Total Health 

Clinical Strategy
Anthem National Accounts
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Sandi Stein
Senior Vice President, Global Head of Benefits

Brown Brothers Harriman



Tele-Behavioral Health & Employees
What We’ve Learned



©2022 Brown Brothers Harriman & Co. Confidential & Proprietary. Not to be reproduced without the explicit consent of BBH & Co. "BBH" and "BBH & Co." are registered service marks of Brown Brothers Harriman & Co.
15

SF#/MM/LOB/Compliance #/Date

BBH/EAP 2021 Care Insights
AWARENESS ACCESS HIGH ALERTS OUTCOMES & SATISFACTION

171

224

99%

6

15 81%

93.8%

New registrations in 2021 
(577 total Y1/Y2)

Members in care in 2021
5.8% of 3,892 members 

(2.9% in 2020)

Were instantly matched with a 
provider

Median days to first visit

Total high alert clients

What is a high alert? 
A high alert is triggered by a member
indicating thoughts of suicide or self-harm 
upon signing up for Lyra. This action prompts 
Lyra to reach out within 2 hours, stabilize the 
individual and help them get into care.

Of BBH members see improvement 
or recover

Of clients are satisfied or highly satisfied
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Tele-Behavioral Utilization 
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• 73% of outpatient visits were virtual (higher than BoB)
• Virtual care increased by 18%, (403 in 2020 to 475 in 

2021) 
• Average number of units per claimant increased 14% 

(9.75 in 2020 to 11.08 in 2021
• the average paid per unit decreased by 28.7%, dropping 

from $95.33 in 2020 to $67.99 in 2021
• members also had more services virtually vs. in-person:

 virtual-only: 10.13 units per claimant, an 
increase from 6.55 units in 2020 (+54.7%)

 face-to-face only: 9.24 units per claimant, an 
increase from 8.24 in 2020 (+12.1%) 

 combined/both modalities: 28.3 units per 
claimant, and increase from 18.8 in 2020 
(+50.5%)

Employee Assistance Program Health Plan

2020 2020 
(%) 

2021 2021 (%)

In-Person 229 15% 90 31%

Video 1,314 85% 1,749 95%

Live 
Messaging

N/A 0% 3 0%
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Upcoming NEBGH virtual events:
• Mar. 22 - Prevention and Support for Substance Use Struggles
• Mar. 28 – Dr. Mark’s Weekly COVID-19 Update
• June 16 - Benefits Leadership for a Changing World:  Accept the Challenge! 

Have a question? Use the Q&A box!

Follow NEBGH: 
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