
We deliver high-value musculoskeletal 
care for your workplace. 
HSS Perform helps local, national and global organizations connect 
with care that can maximize their employees’ mobility—and optimize  
their productivity.

With HSS Perform, orthopedic care merges with 

workplace excellence. Employees are strengthened.                   

Organizations can flex for the future. And HR/Benefits 

decision-makers can take a well-deserved bow. 

When your employees move better instead of living and 
working with pain, your business is in a better position 
to perform, too. Through its dedicated concierge 
line, HSS Perform provides your workforce and their 
dependents with guided access to HSS, the global leader 
in musculoskeletal health for more than 160 years. 

We go above and beyond typical health care navigation, 
with exclusive concierge call center access, patient 
scheduling and other exclusive benefits not otherwise 
available to your employees. We are here to partner with 
you and provide our expertise as your employees’ needs 
grow and change.    

By utilizing HSS Perform, employees can get the 
treatment they need to remain at and return to work 
as quickly as possible. We offer straightforward, 
facilitated access to care without compromising 
existing benefits solutions.

What is HSS Perform? 
HSS Perform helps connect companies nationwide with the world’s best musculoskeletal (“MSK”) 
care. We’ve conveniently packaged the services and expertise of HSS so they’re compatible with 
established national benefits programs and easily available to employers everywhere. 

Now, your company can access our five flagship services, only available with HSS Perform.

Health Empowerment Tools

Co-branded health and wellness 
content curated and developed by 
our experts. 

Care Concierge

Your employees’ direct line to the world’s #1 in 
orthopedic care. A dedicated Care Concierge 
will help personally guide your employees 
to finding the right specialist for them and 
booking an appointment.

Expert Opinion

Validate diagnosis and treatment options 
with a second opinion from HSS experts 
across all fields.

Center of Excellence

Designate HSS as your company’s surgery 
center of choice. 

On-site Clinics 

Meet your employees where they are with an 
on-site or “near-site” clinic that brings expert 
orthopedic care to your workplace. 



Removing Obstacles
Cost-effective, complementary solutions

We all know employee well-being is vital to organizational 
success. Yet choosing exceptional musculoskeletal care 
can be challenging for employees and their families, 
costly for employers and time consuming for HR. 

HSS Perform:
	■ Coordinates cost-effective access
	■ Complements existing benefits solutions

	■ Provides access to a full continuum of care                                
Our exceptional customer service and exclusive 
concierge care coordinator experience builds a strong 
work culture. HR decision-makers become advocates 
for their people and for their employer’s future success. 
When employees have easier access to the care they 
need, they can stay healthier and more productive.  

 

Did You Know?
Most HSS Perform products are no cost to the 
employer or are covered through existing health plans.

Seamless Access
Your partner in care

In HSS Perform, you’ll find a partner who strives to 
address the unique needs of your organization and 
ensure access to the best care and the best experience 
every step of the way. Our dedicated team of specialists 
facilitate access to services from injury prevention 
to surgical recovery. Through personalized service, 
employees and benefits coordinators spend less time 
searching for answers and more time moving better. 

Schedule a call with one of our dedicated team members. 
hssperform@hss.edu

Contact Us

Outstanding Care. 
Exceptional Outcomes.
Access to high-quality care and 
educational resources enables your 
employees and their families to:

	■ Avoid unnecessary surgery
33% of patients seeking a second opinion avoid 
unnecessary surgery when they consult HSS

	■ Return to work faster after treatment
Employees gain an average of 3 days 
productivity post treatment thanks to our 
efficient facilitated care

	■ Stay healthy longer
92% of HSS patients report improvement 
within 12 months after their treatment

	■ Spend less
On average, HSS is $4k less expensive for a  
30-day musculoskeletal episode of care than 
other MSK care systems

Pioneering in the       
Science of Movement
HSS has unmatched experience, 
innovation, reputation

	■ Consistently rated #1 
in Orthopedics by U.S. 
News and World Report, 
Newsweek and others

	■ 160-year legacy of specialized patient 
care, clinical innovation and education

	■ Global training destination for 
physicians and scientists

	■ Orthopedic care system of choice for 
some of the best-known professional 
sports teams and organizations

	■ Performs 97% more surgeries than the 
next highest-performing hospital


